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Teknologi saat ini berkembang secara drastis dan terus berevolusi hingga 
sekarang. Hal ini dibuktikan dari banyaknya inovasi baru. Sepert aplikasi fintech yang 
mulai beredar di Indonesia memberikan pengalaman baru bagi masyarakat luas, salah 
satu jenis fintech yang sedang berkembang yaitu peer to peer lending. P2P lending 
sebagai perantara yang mempertemukan antara pemberi pinjaman dan peminjam. 
UangTeman merupakan salah satu dari tujuh perusahaan pinjaman Online di Indonesia 
yang berhasil mendapatkan status perizinan resmi dari OJK. Sebagai platform 
pinjaman Online jangka pendek pertama di Indonesia, UangTeman berhasil meraih 
penghargaan Best P2P Lending Platform for Individuals dari The Asian Banker dalam 
ajang Indonesia Country Awards Programme 2018. Maka dari itu peneliti ingin 
meneliti mengenai apakah economic benefit, seamless transaction, convenience 
berpengaruh terhadap perceived benefit dan  financial risk, legal risk, security risk, 
operational risk berpengaruh pada perceived risk, serta implikasinya terhadap 
continuance intention. 
Penelitian ini menggunakan metode kuantitatif dengan menyebarkan kuesioner 
secara online kepada responden. Kriteria responden pada penelitian ini adalah pria dan 
wanita berusia diatas 21 tahun, memiliki dan pernah menggunakan aplikasi 
UangTeman, serta sudah pernah melakukan transaksi pada aplikasi UangTeman. 
Model teoritis pada penelitian ini disampaikan dengan 10 hipotesis yang dianalisis 
menggunakan metode Structural Equation Model (SEM). Hasil dari penelitian ini 
menunjukkan jika terdapat hubungan positif antara economic benefit, seamless 
transaction, convenience terhadap perceived benefit dan  financial risk, legal risk, 
security risk, operational risk pada perceived risk, serta implikasinya terhadap 
continuance intention. 
Kata Kunci : economic benefit, seamless transaction, convenience, perceived 
benefit financial risk, legal risk, security risk, operational risk, perceived risk, 
continuance intention. 
  
Technology is developing drastically and continues to evolve today. This is 
evidenced by the many new innovations. As fintech applications that began to circulate 
in Indonesia provide new experiences for the wider community, one type of fintech that 
is developing is peer to peer lending. P2P lending as an intermediary that brings 
together lenders and borrowers. UangTeman is one of seven online loan companies in 
Indonesia that has succeeded in obtaining official licensing status from OJK. As the 
first short-term online loan platform in Indonesia, UangTeman won the Best P2P 
Lending Platform for Individuals award from The Asian Banker in the Indonesia 
Country Awards Program 2018. Therefore, researchers wanted to examine whether 
economic benefits, seamless transactions, convenience affect the perceived benefits 
and financial risk, legal risk, security risk, operational risk affect the perceived risk, 
and the implications for continuance intention. 
This research uses quantitative methods by distributing questionnaires online to 
respondents. Criteria for respondents in this study were men and women aged over 21 
years, had and had used the UangTeman application, and had already made 
transactions on the UangTeman application. The theoretical models in this study were 
presented with 10 hypotheses that were analyzed using the Structural Equation Model 
(SEM) method. The results of this study indicate if there is a positive relationship 
between economic benefits, seamless transactions, convenience to perceived benefits 
and financial risk, legal risk, security risk, operational risk on perceived risk, and the 
implications for continuance intention. 
Keywords: economic benefit, seamless transaction, convenience, perceived 
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